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SAC: 330866 
State: Wisconsin 
Cochrane Cooperative Telephone Company 
Form 481 Line No.:  510 Service Quality Standards and Consumer Protection Rules Compliance 
 
 
Cochrane Cooperative Telephone Company (“Cochrane”) complies with the Public Service 
Commission of Wisconsin (“PSC”) applicable Orders and the PSC Wisconsin Administrative Code 
when providing telecommunications service.  Chapter PSC 165 Standards for Telecommunications 
Service provide the service quality standards and consumer protection rules.  Current Chapter PSC 165 
rules include: 
 

Chapter PSC 165 
STANDARDS FOR TELECOMMUNICATIONS SERVICE 

 
165.010 General. 165.066 Protection of utility facilities. 
165.020 Definitions. 165.067 Interference with public service 
165.031 Retention of records.  structures. 
165.032 Schedules to be filed with the 165.070 Provision for testing.   
 commission. 165.071 Meter and recording equipment 
165.033 Exchange area boundaries.  test facilities. 
165.034 Utility accidents and interruptions. 165.072 Accuracy requirements. 
165.040 Meter reading records. 165.073 Initial test. 
165.041 Meter reading interval. 165.074 As-found tests. 
165.042 Billing recording equipment. 165.075 Routine tests. 
165.043 Information available to customers. 165.076 Request tests. 
165.050 Customer billing. 165.077 Referee tests. 
165.051 Deposits. 165.078 Test records. 
165.052 Disconnection and refusal of service. 165.080 Adequacy of service. 
165.0525 Deferred payment agreement. 165.081 Basic Utility Obligations. 
165.053 Customer complaints. 165.082 Traffic and operator rules. 
165.0535 Dispute procedures. 165.083 Answering time objectives. 
165.054 Held applications. 165.084 Dial service objectives. 
165.055 Directories. 165.085 Interoffice trunks. 
165.060 Construction. 165.086 Transmission requirements. 
165.061 Maintenance of plant and equipment. 165.087 Minimum transmission objectives. 
165.062 Line fills. 165.088 Public telephone service. 
165.063 Central office equipment. 165.089 Interruptions of service. 
165.064 Interconnection service standards. 165.090 Protective measures. 
165.065 Emergency operations. 165.091 Safety program. 
 
Cochrane complies with Federal Communications Commission (“FCC”) rules regarding: 
 

 Verification of orders for telecommunications service as required of submitting carriers FCC 
47 C.F.R  64.1100. 

 All of the requirements of 47 C.F.R  Part 64 Subpart U, Customer Proprietary Network 
information and Federal Trade Commission 16 C.F.R  681, Identity Theft Red Flags. 
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SAC: 330866 
State: Wisconsin 
Cochrane Cooperative Telephone Company 
Form 481 Line No.:   610 Functionality in Emergency Situations 
 
 
Cochrane Cooperative Telephone Company (“Cochrane”) complies with the Public Service 
Commission of Wisconsin (“PSC”) applicable Orders and the PSC Wisconsin Administrative 
Code when providing telecommunications service.  Cochrane complies with PSC 165.065 
Emergency Operations for functionality in emergency situations as follows: 
 
Cochrane has established reasonable provisions to meet emergencies resulting from national 
security requirements, failures of lighting or power service, sudden and prolonged increases in 
traffic, illness of personnel, or from fire, storm, or similar emergencies as follows: 
 

 Inform employees as to procedures to be followed in the event of an emergency in order 
to prevent or mitigate interruption or impairment of telecommunications service. 

 Back up battery service in each central office to ensure functionality without an external 
power source. 

 Mobile power units that can be delivered on short notice and can be readily connected in 
offices without installed emergency power facilities. 

 Rerouting of traffic around damaged facilities. 
 Capable of managing traffic spikes resulting from emergency situations. 
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Line 1210: Lifeline Terms and Conditions 
Lifeline subscribers receive unlimited local calling at a discount of $11.17.  Cochrane 
Cooperative Telephone Company complies with state and federal rules/regulations 

concerning Lifeline programs.  Toll calls are charged at standard rates. 
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